Corporate Overview

Andori Cleaning Solutions is a small, locally owned cleaning service provider, established in April of 2014
and incorporated in 2015. Established, owned and operated by Lori Dittrich and Annie Wilhite, Andori
Cleaning Solutions was born from the dream of two women with a goal to create a workplace with the
opportunity for team members to feel appreciated, safe, heard and valued all while providing a cleaning
service that exceeds expectations and improves the health and cleanliness of businesses.

As a Co-Founder, Lori Dittrich has a background in Accounting, Business Administration, and Business
Management. She earned her Associates Degree in Business Administration. Co-Founder, Annie Wilhite
has a background in Safety, Loss Control, and Risk Management with education in Music and Secondary
Education.

Andori Cleaning Solutions is uniquely suited to provide cleaning services that meet and exceed the
requirements of the Nebraska State Patrol. Because we are a small, local operation with day to day
involvement of ownership, we provide a closely controlled and well managed service with a strict quality
control program in place.

Financial Statements available on request.
Relationships with the State of Nebraska: None
Employee relationships to state: None
Corporate Experience

Andori Cleaning Solutions has experience in cleaning many different types of properties in a wide range
of industries. We have provided cleaning services for businesses in the following industries:
manufacturing, science laboratories, medical facilities, small and large business offices, restaurants,
childcare facilities, retailers and more.

The following are some of our contracts that are similar to the requirements for this RFP:

Allo Communications

Prime Contractor

Scheduled and Actual Completion Dates: July 2020 - Present

Responsibilities: All janitorial, day portering, carpet cleaning and floor care

Number of Locations Serviced: 3

Number of Days Per Week Services Provided: 5 days per week

Budget: Proprietary

Customer Contact: Kim Jaeger, Special Projects Coordinator ALLO Communications 402-430-5300
KJaeger@allophone.net



Federal Emergency Management Agency (FEMA)

Subcontractor with Speedway Properties

Scheduled and Actual Completion Dates: April 2019 - June 2020

Responsibilities: All janitorial, day portering, carpet cleaning and floor care

Number of Locations Serviced: 1

Number of Days Per Week Services Provided: 6 days per week

Budget: Proprietary

Customer Contact: Fayne Knobbe, Logistics Section Chief FEMA/Dept. of Homeland Security
816-527-3128 fayne.knobbe@fema.dhs.gov

Summary of Proposed Personnel Management Approach

As a small local business, most members and levels of our ownership and management team will be
involved in this project during different intervals. We also plan to bring some of our senior staff members
from other locations to work within the teams servicing this project.

Lori Dittrich, CEO Annie Wilhite, COO
DanielleL. Supervisor  LindseyD. Supervisor

AyanaW., _
Team Lead Team Lead



Technic roach

Understanding the Project

We have reviewed the RFP, including the Project Description and Scope of Work and are confident we
can meet and exceed your cleaning needs. By following our development approach steps listed below,
we have the processes in place to provide excellent cleaning services that meet the RFP requirements.

Proposed Development Approach

Review client needs and requirements based on Scope of Work, walk through and
individualized meetings with the client.

Evaluate equipment needed to complete the required task in the most effective
and efficient manner.

Evaluate staffing needs, including time, experience and training that will be
needed and most beneficial.

Cleaning tasks are divided between daily, nightly and periodic workload schedules. Develop an
individualized plan including staffing, to handle duties to be performed on an As Needed Basis and work
requested by the building representative.

Our individualized Schedule of Services is developed based on the client needs
and requirements. Our teams use these to complete their daily, nightly and
periodic tasks.

Team meetings are held to review client needs and Schedule of Services. Provide

training between supervisors and team members specific to client needs. This includes any safety and
compliance considerations specific to the client operations. Additional training and documentation with
regard to known Hazardous Areas and Materials will be provided and reviewed at regular intervals.

Perform the work and determine if any adjustments or updates need to be made
to the individual team workload and Schedule of Services, based on customer
feedback and our experience.

Complete supervisory walkthroughs and inspections. Provide feedback and
necessary training.



Evaluate Staffing Needs

Daily

Nightly

developed.

Periodic

Quality Control

We have implemented a thorough quality control process to ensure the highest quality of cleaning is
achieved and consistently maintained. Following are some of the ways we ensure a clean and
consistently maintained property.

Promoting a positive and encouraging team attitude towards exceeding customer requirements
All team members are trained thoroughly through written and on-the-job training

Onsite team members use checklists to ensure all duties are completed daily

Every account and/or property has a Team Lead assigned as the person responsible for daily
completion of duties and guiding other team members

Regular on-site inspections as well as unannounced visits are conducted by members of our
management, to ensure that our staff is properly uniformed and performing their duties thoroughly
and completely.

During regular business hours, we encourage regular monthly or quarterly inspections between a
member of Andori, Inc. management and a representative from your facility to keep the
communication line open. If preferred, we can send a simple survey to be completed, allowing us
to ensure the facility is being maintained in a clean manner and that all expectations are being
met.



Our online employee time clock allows us to GPS track where our employees are clocking in and
out. Helping to ensure they are working the required number of hours at their assigned location,
with in App communications enabled between our staff and management team. Our company
vehicles are also equipped with GPS tracking units to assist in monitoring our employees’
locations.

Communication:

As a small, local operation, our ability to provide flexible and quick avenues of communication are
excellent. Clear and concise communication within our teams and with our customers is facilitated

through:

Regularly Scheduled Team Meetings

Team Leader onsite daily

Janitorial Supervisor working with and providing guidance, feedback and any necessary updated
training daily

Daily contact between team members, Supervisors and company Ownership in person, through
text message, and in an App

Safety & Compliance

Andori Cleaning Solutions will comply with all applicable Federal, State, and Local laws. The health and
safety of our employees and our customers is a priority. The following is a list of our basic programs in
place for all clients that will be adjusted to meet specific client operations.

**All of our daily cleaning currently includes the use of a disinfectant with EPA emerging viral
pathogens claims which is listed on the EPA/s list of Disinfectants for Use Against SARS-CoV-2,
the cause of COVID-19**

All cleaning chemicals used must have an SDS Sheet. SDS (Safety Data Sheets) will be available
where the chemicals are being used and stored.

All cleaning products will be labeled to meet all OSHA and industry safety standards.
PPE (Personal Protective Equipment) will be provided to our staff when required or requested.

Andori Cleaning Solutions employees are required to maintain the areas where supplies are kept
in safe conditions, keeping the area clean and orderly.

Training on proper use, handling and storage of cleaning products is provided to all of our staff.



Technical Considerations

Our team will continually monitor our established Schedule of Services, workload distribution, processes,
and equipment to ensure we are operating in the most efficient and effective manner.

Detailed Project Work Plan & Deliverables and Due Dates

Andori Cleaning Solutions combines up-front preparation and training with strong management and
direction to ensure a smooth, successful startup. The following is a concise list of the work plan for this
specific RFP.

During Initial Introductory Period:

Introduce Supervisor, assigned Team Lead and Team Members to building representatives to
establish the initial face to face line of communication.

Familiarize Team Members with building(s) layout and location specific equipment.

Provide building access information to assigned Team Members.

Site specific Safety and Compliance Training provided to Team Members.

On a daily basis each assigned team member will clock in using our GPS tracking time clock app.
Assigned team members will use the established Schedule of Services to complete the assigned
tasks based on the daily, nightly or periodic task schedules.

Team Lead and Supervisory Personnel will have daily involvement through side by side work with
Team Members

Continuous:

Unannounced Visits and Pop-ins by Supervisory Personnel

Consistent and regular communication with Building Representative(s)

Determine any modifications needed to the Schedule of Services to achieve the highest quallty of
clean, meeting and exceeding the established requirements.

Complete documented regularly scheduled inspections and provide feedback to our Team
Members as well as address any deficiencies and provide any additional training, equipment or
processes that will help to prevent any further issues.



Business References

Please feel free to contact some of our references which include some of our current and past customers,
all of whom are willing to speak toward the quality of our services.

e Ken Fougeron, Director of Operations Speedway Properties 340 Victory Lane Lincoln, NE 68528
kgfougeron@speedwayproperties.com 402-326-0577

e Kim Jaeger, Special Projects Coordinator ALLO Communications 330 S. 21st Street Lincoln, NE 68510
KJaeger@allophone.net 402-430-5300

e Fayne Knobbe, Logistics Section Chief FEMA/Dept. of Homeland Security No address (Satellite)
fayne knobbe@fema.dhs.gov (816) 527-3128

e Katie Kinsella-Boles, Executive Assistant Lincoln Journal Star 200 S. 21st Street Suite 100 Lincoln, NE
68510 KKinsella-Boles@journalstar.com 402-202-2159
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Il. TERMS AND CONDITIONS ’

Bidders should complete Sections 1 through VI as part of their' proposal. Bidder is expected to read the Terms and
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder
should also providé an explanation pf why the bidder rejected the clause or rejected the clause and provided altemate
language. By signing the Request for Proposal, bldder is agreeing to be legally bound by all the accepted terms and
conditions, and any proposed alternative terms-and conditions submitted with the proposal. The State reseves the right to
negotiate rejected or proposed altérnative language. If the State and bidder fail to agree on the final Terms and Conditions,
the State reserves the right to reject the proposal. The State of Nebraska is soliciting proposals in response to this Request
for Proposal. The State of Nebraska reserves the right to reject proposals that attempt to substitute the bidder's.commercial
contracts and/or documents for this Request for Proposal.

The bidders should submit with their proposal any license, user agreement, service level agreemenit, or similar documents
that the bidder wants incorporated in the Contract. The State will not consider mcorpora?son of any document not submitted
with the bidder's proposal as the document will not have been included in the evaluation proéess. These documents-shall be
subject to negotiation and will be incorporated as addendums if agreed fo by the Parties.

If a conflict or ambiguity arises after the A‘ddendum to Contract Award have been negotiated and agreed to, the Addendum
to Contract Award shall be interpreted as follows

If only one Party has a  particular clause then that clause shall control,
If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together,
If both Parties have a similar clause, but the clauses conflict, the State’s clause shall control.

PR

A. GENERAL-

1. The contract resulting from this Request for Proposal shall incorporate the following documents:
a. Request for Proposal, including any attachments and addenda;
b. Amendments to the Request for Proposal;
c. -Questions and Answers;
d. Bidders properly submitted proposal, including any terms *and_conditions or agreemerits

.submitted by the bidder; and
e. Amendments and Addendums to the Contract.

These documents constitute the entirety of the contract.

Unless otherwise specufcally stated in & future contract amendment, in case of any conflict between the
lncorpprated documents, the gocuments shalt govern in the following otder of preference with number one (1)
receiving preference over. all.other documents, and with each lower numbered document havmg preference over
any higher numbered document: 1) Amendment or Addendum to the executed Contract with'the most recent dated
.amendment or addendum having the highest priority, 2) Amendments to the Request for Proposal, 3) Questions
and Answers, 4) the original Request for Proposal document and any Addenda or attachments; and 5)

the Contractor’s submitted Proposal, including any terms and conditions or agreements submitted by the that are
accepted by the State.

For the avoidance of doubt, unless otherwise explicitly and specifi cally agreed to in writing by the. State, the State’s.
standard terms and conditions, as executed by the State and, shall always contfol over any terms and conditions or
agreements submitted or included by the Contractor.

Any ambiguity or conflict in the contract discovered after its execution, not- otherwise addressed herein, shall be
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska.
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NOTIFICATION

k3

Bidder and State shall identify the- contract imariager who shall serve as the point of contact for the executed
contract.

Communications regarding the exectifed contract shall be in writing and shall be déemed to have béen given if
delivered personally; electronically, return Teceipt requested; or .mailed, return receipt requested. All-notices,
requests, or communications shall be deemed effective upon receipt.

Either party may change its addréss for notification purposes by giving notice of the change and setting forth the
‘new "ddress and an effective date. ) .

BUYER’S REPRESENTATIVE
TheState reserves the jight to appoint a Buyer's Representative to manage or assist the Buyer in, managing the
contract on behalf of the State. The Buyer's Representative will be appointed in writing, "and the appointment
document will specify the extent of the Buyer's Representative authority and responsibilities. If a Buyer's
Representative is appointed, the bidder will be provided a copy of the* appointment docurfient and is expected to
cooperate accordingly with the Buyer's Representative. The Buyer's Representative has no authority to bind the
State to a contract, amendment, addendum, or other change or addition to the contract.

GOVERNING LAW (Nonnegotiable)

Notwithstanding any other provision of this contfact, or any amendment or addgrdum(s) entered into
contemporaneously or at a later time, tHe parties understand and agree that, (1) the State of Nebraska is a
sovereign state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes,
common law, and regulation; (2) this contract will be interpreted and enforced under the*laws of the State d6f
Nebraska; (3) any action to enforce the provisions of this agreement must.be brought in the State of Nebraska per
state law; (4) the person signing this contract on.behalf of the State of Nebraska does not have the .authority to
waive the State's sovereign immunity, statutes, common law, or regulatioris; (5) the indemnity, limitation of liability,
remedy, and other stmilar provisions of the final contract, if any, are entered into-gubject to the State's Constitution,
statutes, common law, regulations,,and sovereign immunity; and, (6) all terms and conditions of thefinal contract,
including but not limited to the ‘clauses conceming third ‘party use, licenses, warranties, limitations of liability,
governing law and venue, usage Verification, indemnity, liability, remedy or other similar provisions of tHe final
contract are entered into specifically subject to the State's Constitution, statutes, common law, regulations, and
sovereign immunity. ' '

&
The Parties must comply with- all applicable local, state, and federal laws, ordinances, rulés, orders, and
regulations.

DISCOUNTS

3

Prices quoted shall be inclusive of ALL trade discounts. Cash discount térms of less than thirty (30) days will not be
considered gs part of the proposal. Cash discount periods will be computed from the date of receipt of a properly
executed claim voucher or the date of completion of delivery of all items in a satisfactory céndition, whichever is
later.
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E.

PRICES

Prices quoted shall be net, including transportation and delivery charges, fully .prepaid by the bidder, F.Q.B.
destination named in the Request for Proposal. No additional charges wil| be allowed for packing, packages,.br
partial delivery costs. When an afithmetjc.error has been made in the extended total, the uhit pfice will govern.

Prices submitted on the cost proposal form, once accepted by the State, shall remain fixed for the first year of the
contract. Any annual request for*a price increase subsequent to the first Year df the contract shall not exceed five
percent (6%) of the previous Contract period. Increases will be cumulativé, atross the remaining periods of the
contract. Requests for an increage must be submitted in writing to the Nebraska State Patrol a minimum of.120
days prior to the end of the current contract period. Ddcumentation shall be required by the State to support the
price increase. o

13

The State reserves the right o deny any requested price increase. No price increases are*to be billed to any
State Agencies prior to written amendment of the'contract by the parties.

The State will be giver full proportionate benefit 6f any decreases for.the term of the contract.

BEGINNING OF-WORK & SUSPENSION OF SERVICES

13

The bidder shall not commence any billable work until a valid contract has been’fully executed by the State and the
successful Contractor. The Contractor will be notified in writing when work may begin’

The State may, at any time and without advance notice, require thé-Contractor to suspend any or all performance or
deliverables provided ‘under this Contract. In the event of such suspension, the'Contract Manager 6r POC, or their
designee, will issue a written order to stop work. The written order will specify- which activities are to be immediately
suspended and the reason(s) for the-suspension. Upon receipt of such order, the Contractor shall immediately
comply with its terms and take all rfecessary steps to mitigate and eliminate the“incurrence of costs allocable to the
work affected by the order durihg the period of suspension. The suspended performance or deliverables may only
resurﬁg when the State provides -the Contractor with written notice thatsuch performance or deliverables may
resume, in whole or in part.

AMENDMENT | .
This Contract may be amended in writing, within scope; upon the agreement of both parties.
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CHANGE ORDERS OR SUBSTITUTIONS

R - ¥

The' State and' the Contractor, upon the written agreement, may make changes to the contract within the general
scope of the Request for Proposal. Changes may involve specifications, the quantity of work, or such other items
as the State may find necessary or desirable. Corrections of any deliverable; service, or work required pursuant to,
the contract shall not be deemed.a change. The Contractor may not claim forfeiture of the contract by reasons of
such changes. .

The Contractor shall prépare a written description of the work required due to the change and-an ifemized"cost
sheet for the change. Changes in work and the <arffount of compensation to be paid-fo the Contractor shall be
determined in accordance with applicable unit prices if any, a pro-ratéd value, dr through negotiations, The State
shal| not-incur a price increase for changes. that should have been’ included in the Contractor's-proposal, were
foreseeable, or result from difficulties with or failure of the Contractor's propésal or performance.

No change shall be implemented by the Contractor until approved by the State, and the Contract-is amended to
reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both paities agree that
immediate implementation is necessary, the change may be implemented, and cost negotiations may-continue with
both Parties retaining all remedies under the contract and law.

**Céntractor will not substituté*any item that has been awarded without prior written approval of Nebraska
State Patrol*** .

RECORD OF VENDGR PERFORMANCE

n v x

The State may document thé vendor's performange. whicti may include, but is not limitgd to, the .customer service
provided by the vendor, the ability of the vendor, the skill of the vendor, and any instance(s) of products or services
delivered or performed which fail to meet the tefm§ of the purchase ofder, contract, and/or, Request for Proposal
specifications. In addition to other remedies ‘arid-options available to the State, thé State may {ssue one ar more
notices to the vendor outlining any issues the State has regarding the vendors performance for a specific contract
(*Vendor Performance Notice”). The State may also document the'Véndor's perfdimance in a report, which may or
may not be provided to the vendor (“Vendor Improvement Request’). The Vendor shall réspond to any Vendor
Performance Notice or. Vendor Improvement Request in accordance with such notice or request. At the sole
discretion of the State, such Vendor Performance Notices-and Vendor Improvemént Requests.mdy be placed in the
State’s records regarding the vendor and rhay be’ considered by the State and held.against the vendor in any future
contract or awdrd opportupity. .
CORRECTIVE ACTION PLAN . .

If Contractor is failing to meet the Scope of Work, in whole or in part, the State may require the Contractor to
complete a corrective action plan (“CAP”). The State will identify issues with the Contractor's performance and will
set a deadline for the CAP-to be provided. The Contractor must provide.a written respgnse to each identified issue
and what steps the Contractor-will take to resolve each issue, “including .the_timéline(s)” for resolution. If the
Contractor fails to adequately provide the CAP in accordance with this section, fails to adequately resolve the
issues-described in the CAP, or fails to resolve the issues described in the CAP by the relevant deadline, the State
may withhold payments and exercise any legal.remedy available.
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NOTICE OF POTENTIAL CONTRACTOR BREACH

a . 3

Ae

e >

If Contractor breaches the coritract or anticipates breaching the contract, the Contractor shall immediately give
written notice to the State. The notice shall explarn the breach or potentral breach, a-proposed.cure, and may
include a request for a waiver .of the breach if so desired. The State may, in its distretion, tempordrily or
permanently waive the breach. By dranting’ a waiver, the State does not forfeit any nghts br remedies to which the
State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice,
however, may-be grounds for denial of any request for a waiver of a breach.

BREACH S

. 2 [y "

Either Party may terminate .the contract, in whole or in part, if the other Pany breaches its duty to perform its
obligations under the contract in a timely ‘and proper manner. Termination requires written notice of default and a
thirty (30) calendar day (or“longer at the non-breachlng Party’s drscret|on considering the-gravity and nature of the_
default) cure period. Said notice shall be delivered by email to thé contractor's point of contact with’
acknowledgement from the contractof, Certified” Mail - Return Receipt Requested, or in person with proof of
delivery, Allowing fime to cure a failure or breach of contract does not waive the-right to immediately terminate the
contract for the same or Jdifferent contract breach which may occir at a different time. In case of default of the
Contractor, the State may contract the service from other sources and hold the Contractor responsible for any
excess cost occasioned thereby.

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory
remedies and protections.

NON-WAIVER OF BREACH

3 s

] 5 Mt ~

The acceptarice of late performahce with or without objection or reéservéation by a Party shall not waivé any rights of
the Party nor constitute a waiver of the requirement of timely performarice of any obligations, remaining to be
performed.
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0. SEVERABILITY

\ .

AN
If any term or condition of the contract is declared by a court of competent Jurlsdsctlon to be illegal or in conflict with ’
any law, the valldlty of the remalmng terms and’ conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contraét did not contam the provision held to be irvalid or
lllegal 2

P. INDEMNIFICATION

-

. GENERAL

*The Contractor agrees fo deferid, indemnify, and hold harmless the State and its 'employees, volunteers,
agents, and its elected and apppinted officials (‘the indemnified patties”) from and against any and.all third
party claims, liens, demands, damages; liability, actions; causes of action, lodses, judgments, costs, and
expenses of every natlire; including investigatiorr costs arid expénses, settlement costs, and attorney fees
and expenses (‘the claims” "), sustained or asserted against the Stafe for personal injury, death, or property
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or
omission of the Contractor; its employees, Subcontractors, consultants, representatives, and agents,
resulting from this contract, except to thie extent such Contractor liability is “attenuated by any action of the
State which directly and prommately contributed to the claims.

2, _PERSONNEL ' »
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim,
demand, liability, damage, or loss-of ariy, nature relating to any of the personnel including subcontractor's
and their employees, provided by the Contractor.

3. SELF-INSURANCE *

The State of Nebraska is séft-insured for any loss and purchasés excess insurance coverage pursuant to
Neb. Rev. Stat. § 81-8,239.01, If there is a presumed loss undér the-provisions™ of this agreement,

Contractor may file-a claim with thé Office of Risk Management* pursuant t6 Neb..RevV. Stat. §§ 81-
8,239.01 to 81-8,306 for review by the Staté Claims Board: The State refains all rights’ and immunities.
under the State’ Miscellaneous (Section 81-8 ,294), Tort (Section 8128,209), and *Contract Claim Acts
(Section 81-8 302) as outlined in state law and accepts ligbility undeY this agreement only to the extent
proylded by law,

-

4. The Parties acknowledge that Attorney General for the S;ate of Nebraska is reqwred by statute to
represent the legal interests of the State, and that any provision of this.indemnity clause is subject to the
statutory authority of the Attorney General.

‘Page 14
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ASSIGNMENT, SALE, OR MERGER

o o\ %

%1

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not
be unreasonably withheld.

The Contractor retains the' right to enter into a sale, merger, acquisition, internal” reorganization, or similar
transaction involving Contractors business. Contractor agrees to cooperate with the State in executing
.amendments to the’contract to allow for the trarisaction. [f a third party or entity. i$ involved’in the transaction, the
Contractor will remain responsible for performance of the contract until Such time as the person or entity involved i in
the transaction agrees-in writing to be contractually bound by this contract and perform all .obligations of the
contract.

CONTRACTING WITH OTHER NEBRASKA POLITICAL SUBDIVISIONS OF THE STATE OR
ANOTHER STATE

The Confractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. § 81-145(3), to use
this cantract, "The ternis and ¢onditions, including price, of the contract may. not be amended. The State shallnot
be contractually obligated or liable for-any contract entered into pursuant to this clause, A listing of Nebraska
political subdivisions may be found at the website of the Nebraska Auditor of Public Acgcounts.

The Contractor may, but shall not be required fo, 4llow other states, agencies or divisions of other states, of political
-subdivisions of other states to use this contract: The terms and conditions, including price, of this contract shall
apply to any such contract, but may be amended upon mutual consent of the Parties. The State ‘of Nebraska shall
not be contractually or otherwise pbhgated or liable-under any contract entered into pursuant to this clause. The
State shall be notified ifa contract is executed based upon this contract w”

FORCE MAJEURE

-

Neither Party shall be liable for any costs o damages, or for default resulting ffom its ‘inability to.perform any of its
obligations under the contract due to a natural or manmade event outside .the control and rot the fault of the
affected Party (“Force Majeure Event”) that was not foreseeable ‘at the time, the Contract was executed. TheParty
so affected shall immediately make a written request for relief to the other P'arty and shall have the burden of proof
to justify the request. The other Party may grant the,_relief requested; relief may not be unreasonably withheld.
Labor disputes with the impacted Party’s own employees will not be considered.a Force Majeure Event.
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CONFIDENTIALITY «

All materials, and information provided by the Parties ‘or acquired by a Party on behalf of the other Patty shall be
regarded as confidential information. All materials and information providéd or acqwred shall be handled in
accordance with federal ‘and state law;-and ethical standards. Should said confidentiality be breached by a Party,
the Party shall notify the other Party |mmedlately of said breach and take immediate corrective action.

It is incumbent upon the Parties to inform ‘their -officers and employee$ of the "penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifi cally, 5 U.S.C. 552a (j)(1), which is made applicable by
5 U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position
has possessibn of or access to agency records which contain mdmdually identifiable information, the disclosure of
which is prohibited by the Privacy Att or regulations established thereunder, and who kriowing that disclosure of the
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled fo
recéive it, shall be guilty of a misdemeanor and fined not more than $5,000.

EARLY TERMINATION

The contract may be tefminated as follows:

1. The State and the Contractor, by mutual written agreement, may termihate‘the. contract, in whole or in part,
at any time. .
2, The-State, in its sole discretion, may terminate.the contract,tin whole or.in part, for any*reason upon thirty

(30) calendar day's written notice to the Contractor. Stich termination shall not relieve the*Contractor of
warranty or other service obligations mcur‘red under the, terms of the contract. In the event of termination
the Contractor shall be entitled, to paymént, determined on a pro rata basis, fof products or services
satisfactorily performed or provided.

3. The State may terminate the contract, in whole or in part, immediately for the following reasons:

a. if directedto do so by statute, :

b. Contractor has made an assignment for the benefit of creditors, has adniitted in writing its mablllty
to pay debts as they mature, or-has ceased operating in the normal course 6f business,

c. a trustée or receiver of the Contractor, or of any subgtantial part of the Contractor's assets has
been appointed by a court,

d. fraid, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining
to performance under the coritract by its Contractor, its employees, officers, directors, or
shareholders,

e. an mvoluntary proceeding has beeri commenced by any Party against the Contractor uiider any

one of the chapters of Title 11 of-the United States Code and (i) the proceedlng has been pending
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by
operation-of law, to the entry of an order for relief; or (iii) the Contractor hds been decreed or
adjudged a debtor,

f. a voluntary petition has been filed by the Contractor under any of the.chapters of Title 11 of the
United States Code,
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g. Contractor lntentlonally discloses conffdentlal informafion,
h. Contractor has or announces it will discoritinue support of the déliverable; and, .
i. In the event funding is no longer available:

V. CONTRACT CLOSEOUT .

- »

Upon confract closeout for any reason the Contractor shall within 30 days, uniess stated otherwise heréin:

1. Transfer all completed or partially completed defiverables to the State,
2, Transfer ownership and title to-all completéd or partially completed-deliverables'to the State,
3 Return to the State all information and data, unless the Contractor is permitted to keep the informatiori or

data by contract or rule of law. Contractor may retain one copy-of any information or data as required to
comply with appllcable work. product documentation standards or as are automatically retajned in the
course of Contractor's routine back up procedurés,

4. Cooperate with any successor Contactor, person or entity in the, assumption of any or all of the obligations
of this contract,

5, Cooperate with any successor Contactor, person or entity with the transfer of information or data related to
this contract,

6. Return or vacaté any state owned realor personal property: and,

7 Return all data-in a mutually acceptable format and manner.

Nothing in this Section should be construed to* require the Contractor to surrender inteflectual property, real or
personal property, or information or data owned by the Contractor for which the State has n6 legal clalm

*
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A.

CONTRACTOR, QUTIES d

INDEPENDENT CONTRACTOR / OBLIGATIONS

%

It is agreed that the Contractor is an independent contractor and that nothing contained ﬁerein is intended or should
be construed as creating or establishing a relationship of employment, agency, or a partnership.

The Contractor is "solely responsnble for fulfi illing the contract. The Contractor or.the Contractor’s. represéntative
shall be the sole point of contact regarding all ‘contractual matters.

The Contractor shall secure, at its own expense, all personnel requifed t&* -perform the sefvices under the confract.
The personnel the Contractor uses to fulfill the contract shall have ho contractual or other legal relationship with the
State; they shall not be considered employees of the State and shall not be entitled to.any compensation, rights or
benefits from the State, including but not limited to,: tenure rights, medical and’ hospital“care,-sick and vacation
leave, severance pay, or retirement benefits.  *
¥

By-name personnel commitments made in the bidder's firoposal shall- -nof be changed without the prior written
approval of the State. Replacement of these' personfel, if approvéd by the State, shall be with personnel of equal
or. greater ability and qualif cations.

All personnel dssigned by the ‘Contractor to’the.contract shall be-émployees of ihe Contractor or a subcontractor
and shall be fully qualified to perfonn the Wwork required herein. Personnel” employed by the .Contrdctor or a
subcontractor to fulfill the terms of the contraét shall remain under the séié direction and control of the Contractor or
the subcontractor respectively.

With respect to its employees, the Cohtractor-agrees to be solely responsible for the following:

Any and all pay, benefits, and employment taxes and/or other payroll W|thhold|ng,

Any and all vehicles used by the Contractor’s employeeés, including all i insurance required by state law,
Damages incurred by Contractor's employees within the scope of their duties under the contract,
Maintaining Workers' Compensatron and health insurance that comphes with state and federal law and
submitting any reports on such insuranca to the extent required by goverhing law,

Determining the hours to be worked and the duties to be perfofmed by the Contractor's.empldyees and,

All claims on behalf of any person arising “out of employment or alleged employment (including without limit
claims of discrimination alleged agginst the Contractor, its ofﬂcers agents, or subcontractors or
subcontractor’'s employees).

 ad

S o

If the Contrattor intends to utilize gny subcontractor, the subcontractor's level of effort tasks, and time allocation
should be clearly defined in the bidder's” proposal. The Contractor shall agree that®it will not- utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State.

%

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
‘subcontrattor employes.

Contractor shdll insure that the terms and conditions contained, ih any contract withi a subcontractor does not
conflict with the terms and conditions.of this contract.

The Contractor shall include a similar proyision, for the‘ protection of the State, in the contract with any
Subcontractor e,ngaged to perform work on this contract.

E

‘N
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"EMPLOYEE WORK ELIGIBILITY STATUS

The Contractor is required and hereby agrees to use.a federal |mm|gratron verificationsystem to determine the,
work ‘eligibility .status of employees physically performing setvices within the State of Nebraska A federal
jmmigration verification system-means the electronic verification of the work ‘autharization program authorized by
the lllegal Immigration Reform and Immigrant Responsibility, Act of 1996, 8 U.S.C. 13244, known as the E-Verify
Program, or an equivalent federal program designated by the United States Department of Homeland Security or
other federal agency authorized to verify the work eligibility status df an employee

If the Contractor is an individual or sole proprietqrship, the following applies:

1. The, Contractor .must complete the United States «Citizenship Attestation Form, available -on the
Department of Administrative Services wébsite at
hitps://das.nebraska. qov/materrelldocs/odf/lndrvrdual%200r%20801é%20Proor|etor%20Umted%ZOStates%
20Attestation%20F orm%20English%20and%20Spanish.pdf

2: The completed United “States Attestation Form should be submitted with “the Request for Proposal
response.
3. If the Contractor indicates on such attestation form that he-or she is a qualified alien, tHe Contractor agrees

to provide the US Citizenship and Immigration Services documentation required to verify the Contragtor's
lawful presefice in the United States using the Systematic Alien Verification for Entltlements (SAVE)
Program.

4, “The Contractor understands,and adrees that-lawful presence in the ‘United States’is requited, and the
Contractor may be disqualified or the contract terminated if such lawful, présence cannot be verified as
requiréd By Neb. Rev. Stat. § 4-108.

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /

"NONDISCRIMINATION (Nonnegotiable)
The Contractor shall ¢omply with all applicable local, state, and federal statutés and regulations regardirig civil
rights Iav‘vs and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors
of the State of'Nebraska, and their Subconitractors, from discriminating against any employee “or applicant for
employment with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of
race, color,feligion, sex, drsabrllty matrital status, or fational ongln (Neb. Rev. Stat. § 48-1101 to 48-1125). The
Contractor guarantees compliance wrth the Nebraska Fair Employment Practice Act, and breach of this provrsron
shall be regarded as a material breach of conttact. Thé Contractor shall insert * a similar provision in all
Subcontracts for goods and services to be covered by any contractresultrng from this Request for Proposal.

%

COOPERATION WITH OTHER'GONTRACTORS

-

Contractor may be requrred to work with or in close proximity to other contractors or individuals that may be working
on sdme or different’projects. The Contractor shall agree to cooperate with “such other contractors or individuals
and shall not commit or permit any act which may interfere with the performance of work by any other contractor or
individual. Contractor is not required to compromise Contractor's inteflectual property of proprietary information
unless expressly required to do so by this contract.
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E. PERMITS, REGULATIONS, LAWS

R

' ~ G &

The E’:ontra{:t’ price shall include the cost of all royalties, licenses, permits, and. approyals, ‘whether arising from
patents, trademarks, copyrights- or otherwise, that are in any way involved. in the ¢ontract. ' The Contractof $hall
obtain and pay for all royalties, licenses, and permits, and approvals necesgary for the execution of the contract.
The Contractor must guarantee that it has the full legal right to the materials;’supplies, eduipment; software, and
other items used to execute-this contract.

F. ’ INSURANCE REQUIREMENTS

The Contractor shall, thfoughout the term of the, contracf maintain insurance as’ specified herein and-provide -the
State a current Certificate of Insurance/Acord Form (COI) verifying the coverage. “The Contractor shall not
commence work on thé contract until the insurance i§ in place. If Contractor subcontracts any portion of the
Contract the Contractor must, throyghout the term of the contract, eithér:

1. Provide equivalent insurance for each subcontractor and provide a CO! verifying the coverage for the
subcontractor,
2. Require each subcontractor to have equivalent insurance and provide written hotice to the State that the
Contractor has verified that each subcoritractor has the required coverage; or,
3. Provide the State with copies of each subcontractor's Ceftificate of Insirance evidencing the required
.coverage,
& 1

The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent
insurance. The failure of the State to requiré a COl, or the failure of the Contractor to provide a COI or require
subcontractor insurance shall not limjt, relieve, or decrease the liability of the Contractor hereunder.

In the event that ahy policy written on a claims-made basis terminates or is‘cahceled during the term of the contract
~or within one (1) year of termination or expiration of the contract, the contractor shall obtain an extended discovery
‘or reporting period, or a hew insurance policy, providing coverage required by this contract for the term of the
contract and one (1) year following termination or expiration of thé contract,

If by the terms of -any insurance a mandatory deduétible is required, br if the Contractor elects to increase the
mandatory deductible amount, the Contractor '§hall be responsible for payment of the amount of the deductible in
the event of a paid claim.

Notwithstanding ahy other clause in this' Contract, the State may recover up to’the liability limits of the insurance
policies required herein.

1. WORKERS' COMPENSATION INSURANCE
The Contractor .$hall take out and maintain during the life of this .contract the statutory Workers’
Compenisation,and Employer's Liability Insurance for all of the contactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require:
the Subcontractor similarly to provide Worker's Compensation and E[nployer‘s Liability Insurance for all of
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the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
The policy shall include a waiver of subrogatlon in.favor of the State. The COl'shall contain the
mandatory CO! subrogation, waiver languagé found hereinafter. The amounts of such'insurance shall
not be less'than the limits stated hereindfter. For employees working in the State of Nebraska, the policy
must be written by an entity authorized by the State of Nebraska Uepartment of Insurance to write
Workers' Compensation and Employer’s Liability Insurance for Nebraska employees.

2, COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE
The Contractor shall take out and maintain during the life of this contract such Commercial General
LiaBility_Ifsurance and.Commercial Automobile Liability Insurance ag shall protect Contractor and any
Subgontractor performlng work covered by this contract from .clajnis for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contfact, whether such, operation be by the Contractor or by any, Subcontractor or by anyone directly or
indirectly empioyed by either of them and the amounts of such insurance shall not be less than limits
stated hereinafter.

The® Commercial General Liability Iﬁsutance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operatlons Indepengjen’t Contractors, Personal Injury, and
Contractual Liability coverage The policy shall include the State,.and others as Jrequired by ‘the
contract documents, as Additional Insured(s). This policy shall bé primary, and any insurance or
sélf-insurance ‘carried by the State shall be considered secondary and non-contributory. The COIl
shall’ contain the mandatory COIl liability waiver language found hereinafter. The Commercial
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.

General Aggregate 2 $2,000,000 .
Products/Completed Operatlons Aggregate- 7 $2,000,000 )
Personal/Advertising Injury $1,000,000 per occurrence

Bodily Injury/Propérty Damage A $1,000,000 peroccurrence © .

Fire Damage T $50,000 any one fire .

Medical P $5,000

one

Employers Liability Limits .$500K/$500K/$500K ., N
Statutory Limits~"All States . t Statutory - State of Nebraska
Voluntary Com ensatxon Statuto

{ Bodlly nJury/Property Damage o $1,000,000 combir{ed emgle limit
Include All Owned, Hired & Non-Owned Automobile, Included \
liability .. . .

Commercial General Liability & Commercial Automobile Llablhty policies shall name the State “of
Nebraska as an Additiohal Insured.and the pohcues shall be primary and any |nsurance or self-insurance
carried by the State shall be considered secondary and non- contributory as addmonally insured.”
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3. EVIDENCE OF COVERAGE . .
The Confractor §ﬁall furnish the Contract Manager, via email, with a certificate of ifisifrance coverage
complying with the above requirements prior to beginnifig work at: ‘

Neblaska State'Patrol .
«  RFP #3977 21
mike.yates@nebraska.goy

Nebraska State"Patro| Crime Laboratory -
3977 Air Park Rpad
Lincoln, NE. 68524

These certificates or the Cover sheet shall reference the RFW? number,-and the certificates shall include the
name of the company,. policy numbers, effective dates, .dates of expiration, and amounts. and: types. of
coverage afforded. If the State is damaged by the failure of the Contractor to mainfain such jnsurance,
then the Contractor shall be responsible for all reasonable cqsis Jproperly attributable thereto.

Reasonable notice of cancellation of any_ required insuranice policy must be subitted to the contract
manager as listed above when issued and a new coverage binder shall be sibmitted immediately to
ensyre no break in coverage. '

4, DEVIATIONS .
The insurance requireménts are’ subject to limited negotiation. Negotiation typically includes, but‘is not
-necessarily limited to, the correct 4ype of coverage, necessity fqr Workers’ Corhpensation, and the type of
automaobile coverage carried by the Contractor. ’

G. ANTITRUST

] H 2

The Contractor hereby assigns to the State any and all claims for overcharges as'to goods and/or services provided
in connection with thi$ contract resulting from antitrust violations which drise under antitrust laws of the United
States and the antitrust laws gf the State.

H: CONFLICT OF INTEREST

¥

By submitting a proposal, 'bicider certifies that.no relationship exists between the bid&er‘and any person or entity-
which either is, or gives the appearance of, a conflict of interest related to this Request for Proposal or project.

Bidder further certifies that bidder will not employ any individual knowsn by bidder to have a conflict of interést nor
shall Bidder take any action or acquire any interest, either directly or indirectly, which will canflict in any manner or
degree with the performance of its contractual obligations hereunder of which creates an actual“or appearance of
conflict of interest. ’

If there is an actual or’perceived conflict of interest, bidder shall provide with its ‘proposal 4 full disclosure of the
facts describing such actual or perceived conflict of interest and a proposed mitigatioh plan for consideration. The

Page 22
RFP Boilerplate | 02032023



State will then consider such disclosure and proposed mitigation plan and either approve or reject as part of the
overall bid evaluation. )

L STATE PROPERTY

T

*The Contractor shall be responsible for the proper care and custody of any State-owned property which is fumished
for the Contractor's use during the performance of the contract. The,Contractor shall reimburse the State for any
loss of damage of such property; normal wear and tear i is expected

J. SITE RULES AND REGULATIONS

a £l < 5

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the dally
operational hours sét forth by the State, it must make arrangements with the State to ensure atcess to the facility
and the, equipment’has been arranged No additional payment will b& made by the State on the basis of lack of
access, unless the State fails to provide access as agreed to in writing between the Stafe and the Contractor.

K. ADVERTISING

£ - Y

- — T PO =

The, Contractor agrees not to fefer to the contratt award in advertising.in 'such 4 manner as to state or imply thatthe
company or its goods or services are endorsed or preferred by the State. Any publicity releases’ pertalmng to the
project shall not be issued without prior written approval from the State.

L. DRUG POLICY

Contractor certifies it maintains a drug frek workplace environment to ensure worker safety and workplace integrity.
Contrdctor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.
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M. WARRANTY

5 PO -

Despite any clause to the contrary, the Contractor represents and warrants that its services hereunder shall-be
performed by competent personnel and shall be of professional quality consrstent with generally accepted industry
standards for the, performance of such services and shall comply ifi all respects “with the requirements’ of this
Agreement For any breach of this warranty. the Contractor shall, for a period of ninety (90) days from perfonnance
of the service, perform the services again, at no cost to the State, or if Contractor is unable to perform the services
as warranted, Contractor shall reimbuise the State all fees paid to Contractor for the (insatisfactory services. The
rights and remedies of the- partles under this warranty are in additiort to “any other rights and rémedies of the parties
provided by law or equrty, including, without limitation actual damages, and, as apphcable and awarded under the
law, to a prévailing party, reasonable attorneys’ fees and costs.

N. TIME IS OF THE ESSENCE

Time is of trgexe‘ssence with respect to Contractor's performance and deliverables pursuant to this Contract.

%

o
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PAYMENT .

PROHIBITION AGAINST ADVANCE PAYMENT (Nonnegotiable) L .
Pursuant to-Neb. Rev. Stat.‘§ 81-2403,;“[n]o’goods or services shall be’deemed to be received by an agency until
all such ggods or services are completely delivered and finally accepted by the agency.”

TAXES (Nonnegotidble)
The State is not required to pay taxes and assumes no such liability as a'result of this Request for Proposal. The
Contractor may request a copy of the Nebraska Departnfent of Revenye, Nebragka Resale or Exempt Sale
Certificate for Sales Tax Exemption, Form 13 for their records. Any property tax payable on the Contractor's
equipment which may be installed in a state-owned facility is the responsibility of the.Contractor

INVOICES ;

-

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient
detail to support payment. Each building will be invoiced separately and invoiced monthly. The terms .and
conditions included in the Contractor’s invoice shall be deemed to be solely. for the convenience of the parties. No
ferms or conditions of any stich-invoice shall be binding upon the State,-and no action by the State, including
withbut limitation the payment of any such invoice in whole or in part,.shall be construed as binding or estopping the
State with respect to any such term or condition, unless the invoice tefm or condition has been previously agreed to
by the State as an amendment-to the contract. The Staté shall have forty-five (45) calendar days to pay after-a
valid and accurate invoice is:received by-the State,

INSPECTION AND APPROVAL

x

Final inspectiori and approval of all work-required under the contract shall be pétformed by the designated State
officials.

The State and/or its authorized representatives shall have the right to’ enter arly ‘premises where the Contraétor ‘or
Subcontractor -duties under the contract are being performed, and ‘to inspect, monitor or otherwise evaluate the
work being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not
unreasonably delay work. )
PAYMENT (Nonnegotiable) ’

Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt- Payment Act
(See Neb. Rev. Stat. § 81-2403). THe State may require the Contractor to accept payment by electronic means
such as ACH deposit. In no event shall the State be responsible or liable fo pay.for any goods arid services
Rrévided by the Contractor prior to the Effective Date of the contract, an#i the Contractor hereby waives any claim or
cause of action for any such services.

LATE PAYMENT (Nonnegotiable) .
The Contréctor may charge the responsible agency interest for late payment in compliance with the State of
Nebraska Prompt Payment Act (See Neb. Rev. Stat. § 81-2401 through 81-2408).
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SUBJECT TO FUNDING / FUNDING OUT.CLAUSE FOR,LOS,S'.OF‘APPR,OPRIATIONS‘,

{Nonnegotiable) ’
The State's. obligation to. pay. &mourits due on the Contract*for ﬁscal" years: following the current fiscal year is
confingent upon legislative appropriation of funds. Shéuld said funds not be appropriated, the State may terminate
the contract with respect to‘those payments for the fiscal year(s) for which such funds are not appropriated. The
State wili give the Contractor written notice thirty (30) calendar days prior to the effettive date of termination. All
obligations-of the State to. make payments after. the termination date will cease. The Contractor shall be entitled to
receive Just and equitable corhpensation for any authorized work which"has been satisfactorily.completed as of the
termination date. In no event shall the Confractor be paid for a 16ss of anticipated profit.

RIGHT TO AUDIT {First Paragraph is Nonnegotiable)

The Stafe shall have the right'to audit the Contractor's performance of this contract upon a thirty (30) days’ written
notice. Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records,
and other recdrds and information relevant fo the contract (Information) to enable-the State to audit thé contract.
(Neb. Rev. Stat. § 84-304 et seq.) The State may audit, .and the Contractor shall maintain, the Informatlon during
the term of the contract and for a period of five (5) years after the completxon of this contract of yntil all issues or
litigation are resolved, whichever is" later. The. Contractor shall make the Information available to the State at
Contractor's place of business or a location acceptable to both Parties dunng ‘normal business hours. If this is not
practical or the Contractor sé elects, the Contractor riay provide electronic 6r paper. copies of the Information. The
State reserves the right to examine, make copies of, and take notes;on any lnformatlon relevant to this contract,
regardless of the formi or the lnformatlon .how it is stored, or who possesses the Informatlon Under no
circumstance will thé Contractor be required to.create or maintain documents not kept in the ordihary. course of
contractor's business operations, nor will contractor be required to disclose any informatiorr, including but not Ilmlted
to.product cost data, whicH is confidential or proprietary to contractor.

oy >

The Parties shall pay their own costs of the audit' unless the audit finds a previously undigclosed overpayment by
the State. If a previdusly undisclosed overpayment exceeds one-percent {1%) of the total contract billings, or if
fraud, material misrepresentations, or non- performance is discovered on the part of the Contractor, the Contractor

sshall réimburse the State for the total costs of the audit. Overpayments and,audit costs owed to the’ State shall be

paid within ninety (90) days of written notlce of the claim. The Coniractor agrees to correct any material
weaknesses or condition found as a result of the audit.
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V. PROJECT DESCRIPTION AND SCOPE OF WORK

The Nebraska State Patrol is seeking a vendor to provide building and lahbratory cleaning services for three locations. The
locations are Nebraska State Patrol State Headquart“ers at 4600 Innovation prive,, Netgragka State Patrol Crime Laboratory
at 3977 Air Park Road and-State Patrol Vehicle installation Building at 3920 West Kearney, all in Lincoln, Nebraska.

¥

¥ » Y
The bidder should provide the following information if response to this Request for Proposal.

A PROJECT REQUIREMENTS

The work and responsibilities described in this section represent the minimum acceptable performance under this
proposal but are not intended-to.limit the activities of the Contractor, which are necessary to provide-the degree of
service intended by this proposal. All work will be performed utilizing the best practices of the trade and of highly
skilled workers.

1) The contractgr shall provide management, supervision; required labor and plan,*sghedule, coordinate and
ensure effective completion -of all work and services specified in this contract. Therefore, all work will be
performed in a professional manner and in the best interests of maintajning a clean, presentable workplace at
all times. ’

2)- The State will provide training that is specific to the unique requirements for this request in terms of floor care,
laboratory’ protocols, and maintenance of all surfaces. In the best interest of the State, it is ‘extremely important
to have minimal turn-over of employees.

3) Undertaking this service, the.contractor recognizes that some areas"of any bujlding will receive more traffic and
soil thanothers and agrees to perform all necessary sérvices on 3 schedule which will maintain a thiform, high
level of cleanliness throughout all areas. Work listed on an “ag neetled” basis shall be performed where and
when necessary or as requested by the building reptesentative.

4) The contractor shall be responsible for Ideyeloping and implementing a custoriter satisfaction -survey to be
" reviewed and approved by the Nebraska State Patrol and shall be randomly distributed to employees
throughdut the three Nebraska'State Patrol buildings by the contractor. The résults shall theri be compiled by

the contractor and made avajlable to the Nebraska State Patrol,on a semi-annual basis. ’

B. DAYS AND HOURS OF WORK

1) Nighttime cleaning*services at the Nebraska State Patrol-State Headquarters ‘building are to be performed
between 5:00 PM and 1:30 AM duripg the work week (Monday through Friday) as specified.

2) Daytime cleaning services for the Nebraska State ‘Patrol Crime Laboratory, Nebraska State Patrol State
Headquarters and State Patrol Vehicle Installation Building are tg be performed between 8:00 AM and 4:30 PM
during the work week (Monday through Friday) as specified except state holidays.

3) The minimum number of daily hours worked" for the Crime Lab*would be 6~hou.rs per day with a minimum of
one contractor employee. The minimum number of daily hbgrs worked for the State Headquarters would be 8
hours per day with a minimum of three contractqr employees. The minimum number of daily hours worked for
the State Patrol Vehicles Installafion-Building would, be 2 hours, two times-per, week, with a-minimum of one
cohtractor émployee.

4) A supervisory management level re;iresen“tative“of the contractor 'shall be available during daytime hours by
phone and in person on site if requested to méet with a designated Nebraska ‘State"Patrol representative to
discuss contract performance or other issues needing attention.

C. STANDARDS OF WORKMANSHIP AND MATERIAL .

Performance under this contract will be evaluated based on the provisions of this proposal and the bést standards
.of the industry. Performance evaluations made by the building répresentative will be final.

Special fogus will be on the cleanliness, professional dppearance, and sahitary conditions of the buildings.
Any deﬁciengiéé identified must-be torrected within two_(2) working days.
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The deﬂnltlon of “clean’,*for ‘the purposes of this propgsal shall mean that any surface is absolutely free of dust,
water 'spots, fingerprints, scum, film, and deposits”of any foreign matter. The designated area would/should be
absolutely free of any. trash, litter, or.other material not an inherent part of the area or its functloh

Servnces will not interfere with normal building activities withqut the express approval of the. bwldmg representative
in charge of the area.

The Contractor will be responsible for maintaining Occupational Safety and Health Administration (OSHA) approved
safety standards for.all persorinel and work areas as it relates to industry practices. For example wet floor areas
will be*appropriately marked with “CAUTION"’ signs or roped off while working in occupied area$. Contractor shall
comply with all laws, regulations, policies, and procedures.

The Contractor will be responsnble for the condition of storage and work areas assxgnéd for Contractor use. All
custodial closets must be képt neat and orderly. All soiled and clean mop heads and wiping cloths must be placed
in the asslgned containers. Equme‘ht not required for use on this contract sHall not be*stored at these sites.

L ~

EMPLOYEES AND SUPERVISION

The-contractor shall employ.only trained qualified employees, as necessary to perform the work to be completed.
The contractor shall require empLoyees to comply wnth instructions that pertain te.condtict and building’policies. The
comtractor shall have a responsnble cdpable supstvisor in the building or available by phone when éfmployees are
on duty. g

LS
The contractor shall only provide employees, and supervisors that are capable of clear verbal communication so
communication between employee, supervisor and building stéff are understood. -

Thé buildings included in this ‘request have several confidential areas that may require daytime cleaning. These

areas will be identified by the buﬂdmg representative. The State shall have sole approval of employees scheduled

to work in these confidential a@reas. The contractor shall provide the stafe with the names of all employees whid will
be. perfonmng work in each-facility and the state will provide them w1th proper identification. The identification must
be displayed at all times. At no time are identification cards to bé sh ared ‘with ofher contractor employees or- Jleft
unattended. Crime Laboratory'identification must be tumed in daily.

The state reserves the right to approve or disapprove any contractor employees ‘that are proposed for asmgnment
to the bu1|d|ngs Under no circumstances will the contractor employees be. allowed to use the phones, copiers or
other office machines'in any office’area.

All employees assigned or having access to any State Patrol-building, whether owned of leased, must
obtain a fingerprint Criminal History Report from the Criminal Identification Unit located in the Nebraska State
Patrol building at 4600 Innovation Drive Lincoln, Nebraska. The cost ofthe report shall be paid by the contractor or
the employee. (This requirement also applies to' employédes called “Floatérs" or ‘Temporary”) The contractor shall
maintain a‘pool of employees who have passed the Criminal History Clieck for use to fill in for absences.. No
attempt shall be made to handle or fead any material in work areas or on desks and counters nor shall any
questions be asked about evidence, cases, or reports. . ¥

x
,, ]

LOST AND FOUND
> H -
The contractor shall erisure that all articles found by employees while performing duties under
this contract are turned in to the building representative af'the respective location.

DAMAGED AND BROKEN ITEMS

Any articles broken or ddmaged during cleaning operations shall be*reported to the building representative. Fhe
contractor shall then be directed to repair or replace the broken or damaged article(s) at.theif sole expense. This
includes personal items as vyell ds state owned- *property, such ag office furmshlngs accessories, bu:ldmg details;
and finishes i.e: walls, flaprs (Carpét), doors, door locks, keys, ete, Building representatlve will determine if damage
is due to carelessness or normal weat. C_ontractor will not be charged for normal wear.

£
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SCHEDULED CLEANING

All cleaning required on a morithly, qﬁarférly, semi-annual ‘and annual schedule must be completed within sixty (60)
days after the*contract has been awarded with the, exceptioh of exterior window washing and carpet cleaning.
Carpet cleaning will be scheduled by & designated building representative in coordination with the contractor.

-

EQUIPMENT AND SUPPLIES

Movement of all supplies and equipment from -the receiving area will be the ,pontractor’§ responsibility. The
contractor shall be required to furnish the following equipment and supplies. This should be viewed as a minimum
requirement unless otherwise noted.

WASTE COLLECTORS

WET MOPS }

WET FLOOR CAUTION SIGNS

METAL POLISH

FURNITURE POLISH

SCOURING POWDER

DUST MOPS (no-treated or piled mops). . ?
WAX REMOVER

EXTENSION CORDS

MOR BUCKETS ¢
BROOMS

FLOOR PADS (coarseness to be approved) .

FLOOR FINISH'(Johnson'Plaza or equivalent)

RAGS _

VACUUM CLEANERS (both upright wibeater bar & tank style)

4"X 6 ENTRY FLOOR MATS

VACUUM CLEANER BAGS

NOTE:

1. The contractor must furnish 4 list of all manufacturers. products to be used under this contract for approval.

EXCLUDED AREAS

Areas excluded are the mecHanical and electrical réoms and locked storage rooms unless otherwise specified.
WORK TO BE DONE

The requirements of the detailed specifications and éxpectations follow:by facilitj/.

IT SHALL BE UNDERSTOOD that all possible contingencies cannot be itemized and scheduled. Extra seasonal
traffic "and inclement weather gan change the frequencies of many of these duties. Therefore, all work will:be
performed in a professional manner and done in the best-interests.of maintaining a clean, ‘presentable, safe, and
environmentally sustainable building.

A report/spreadstieet indicating date of completion of all weekly, mohthly, quarterly, semi-annual, and annual
‘tleaning shall be maintained. The report/spreadsheet shall detail the number of hours spent cleaning each facility.
Where minimum-hours are specified, those facilities shall be serviced at a'minimum level specified and any extra
hours feduired to clean each facility shall be separately noted by facility. The fotal shall then be tabulated for all
facilities each month. Extra hours shall not bie billed in excess of the regular contracted rate.

The report/spreadsheet must be submitted to the buiiding representati‘i/e”one week priorto schéduled site visit. Site
visit between contractor and building representative will occur quarterly t6 review the quality of servjces provided.
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State Headquarters & Crime Laboratdry T

il

Not adhering to the task f?equencies will be ‘qroundefor fermination of this contract.

DAILY DUTIES @ )

1)

2y

3)

4)

5)

6)

S

RESTROOMS AND KITCHEN AREAS
State Headquarters, Cnme Laboratory AND State Patrol Vehicle Installafion Building
Restrooms and kitcheh.areas will receive the following cleaning. (Unless otherwise indicated):

a. Empty all waste receptacles and replace liners as needed . »
b. Empty all recycling receptacles and replace linérs aé néeded.
. €. Clean and service all restroom dispensers.

d. Thoroughly clean all fixtures, including stainless steél w:th germicidal cleaner.

e. Thoroughly clean walls, doors, shelves and partitions Wwith a germicidal cleaner.

f. Sweep and thoroughly wet mop all floor areas wnth germicidal cleaner. -

g. Vatuum and thoroughly wat mop ‘all Restrooms' and Breakrooms’ .wnh a separate mop head using
germicidal cleaner.

h. Clean and disinfect all counter tops table tops, mirrors, chairs, microwaves and refngerator handles
using germlcldal cleaner.

WEEKLY DUTIES 5

State Headquarters AND Crime Laboratory*

a. Clean kick plates, polish b,rgss/siainless* steel hardware and handles, door knobs and switch plates.
b: Clean and buff all hard surface floors and refinish as needed.
¢. Thorotghly vacuum all carpeting, using upright (beater brush) and detdil vacutms,

QUARTERLY DUTIES

State Headquarters AND ‘Crime Laboratory

a. Thoroughly wash all waste and recycling receptacles larger than regular-desk size.
b. Shampoo carpeted. corndors three feet or wider.

SEMI-ANNUAL DUTIES . ,
State Headquarters AND Crime Laboratory 5

a. Thoroughly.wash all desk size waste and recycling receptacles (a& needed).

b. Clean’all interior glass (not othenmse identified for cleaning mote ofteri) on a semi-annual bdsis or
more often as needed.

¢. Shampoo carpeted conference rooms and office areas,,

d. Strip wax and refinish all hard surface floors. e

DUTIES TO BE PERFORMED ON AN “AS NEEDED” BASES
State Headquarters AND Crime Laboratory

a. Spot clean upholstered chairs.

b, Waking hard surface floors on an as needed basis or as instructed by the building representative.
¢. Shampoo/extract carpeting on an as needed basis or as Jnstructed by the building representatlve
d. Work not noted.in the RFP as instructed by the building representative.

»

SAFETY CONSIDERATIONS *

Because of the nature of the facility, the contractor will be made aware of any known hazardous areas and
known hazardous matérials present along with safety apparatus available..The contractor employees must
Adhere to the State smoking ban in all State owned and leased buildings. The person(s) responsible‘for making
the contractor aware of the above are the building representatlve of each building.

It will be the contractor responsibility to make his/her employees aware of possible known hazard areas and

Jnstruct them in the proper use of safety equipment. Crime Laboratory will provide a safety prientation with a

form indicating this has been completed. Before beginning work, each employee shall be introduced t6 the
building representative. Should an.accident occur, the building tepresentativeshall be notified immediately at
402-471-8750 (Crlme Laboratory) or 402-471-4545 (State Headquarters & Vehicle Installation Building).
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‘STATE PATROL CRIME | ABORATORY. o
(Different Laboratory areas have specialized requirénientsy
** Each Laboratory section will provide additjonal spécifications on the unique requirements of each'lab **

1) DAILY OFFICE CLEANING (Including Halls, Safety Room, Lobby, Common Areas, Conference Rooms)

2)

3)

4)

5)

6)

o sammoaoo

Empty all office wasfe recepi'agfes and change liners as needed including recycle bins (excluding
paper). . >

Remove all trash & retycling from building to proper outside bins.«

Vacuum all hard surface floor areas. '

Damp mop hard surface, floors to remove dirt and spbdts using germicidal cléaner.
Spot-clean all door and partition glass to remévé smugges and fingerprints.

Dust all horizontal surfaces, files, tabletops, é;c. with a dust cloth (Excluding desktops).
Cleah and sanitize all drinking fountains, )
Wash and clean inside and out all entry glass doors and employee entrance glass doors.
Cle’a’n-mattinq at all entrances, to building.

Clean custodial closet and slop sinks. "

Clean and sanitize all sinks.and counters in offices, safety room and conference rooms.

SHIPPING & RECEIVING s

a.

Vacuum and wet mop floor one time per week.

EVIDENCE INTAKE AREA

All hard surface floor areas to be vacuumed ‘_ana'vwet mopped évery Monday moming.

a.
b. qupty trash receptacles évery Monday. .
*C. Vacuum and wet mop Evidence Vault-and Bulk Eviderige feom*guarterly.
d. Vacuum and wet mop Sally’Pdrt floor ménthly.
e. Vacuum bugs and spider webs in"Sally Port nonthly as needed.
f. Clean and sanitize all sinks~weekly.
9. Clean door handles and light switches with- germicidal cleaner every Monday.
FIREARMS LABORATORY AREA
a. Range area td be vacuumed using lab provided hepa filter vacuurh every two weeks.
. b. Range areato be wet mopped after vacuuming = mop head must be changed after mopping.
¢. Laboratory area floor must be vacuumed and wet mopped every Wednesday.
d. Trash'receptacles emptied daily, liners: changed as needed.
e. Clean and sanitize all sinks. . '
LATENT LABORATORY AREA .
a. Vacuum and wet mop floor once per week on Wednesday mornings.
b. Empty trash receptacles every Wednesday moming and change liner as needed.
‘c. Clean and sanitize all sinks.
BIOLOGY LABORATORY-AREA
a, Dust mop and wet mop Biology lab area ahd I'?Qst Amp lap area every Friday using a 10% bleach
solution. *Must use mop head-and buckat that dre kept in edach separate lab area to avoid cross
contaminafion. U
b. Dust mop and wet mop Databank Lab and Databank.Sample Storage the last Friday of each month
using 10% bleach sqlution. *Must use mop head and-bucket that are kept in this lab area.
¢. Databank File Storage should be cleaned with hallway mop the last Friday of each ménth.
d:  If hair length is longer thaif shoulder length a disposable bonnet pr pulled back in a ponytail must be
worn while in lab area. )
e. Trash receptacles to be emptied and liners changed as needed every Friday using non-biohazardous
trash bags.
f. Wear gloves at all timés while in biology laboratories.

i. *Change gloves if face, body or personal items: (e.g. cell phone) are touched.
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ii. *Wear a mask if talking; or, |f you are expenencmg symptoms such as coughing and
sneezing.
iii. *Do not interrupt analysts whﬂe in the lab‘
iv. *Do not move any laboratory equipment, including carts.
v. *Only, wnpe down trash can if necessary'
vi. *Do not wipe down any countenops or equipmeht in the labs.
vii. *Only use'wipes located in the custodial tloset.
viii. *Do not ¢lean occupied workspaces of exam rooms.
ix. *Ifthe Iaboratory is tlosed on a Friday, the responsibilities listed above will be
perforied on the last day the lab is open that holiday week.
X. A laboratory employee must be present i in‘one of the labs while they-are being
. Cleaned.
g. Clean and sanitize all sinks.-,

i

7) CHEMISTRY/TOXICOLOGY LABORATORY AREA

Trash receﬁtaclés to be emptiéd daily ahd liner changed.

Hard surface floor to be' vacuumed and.wet mopped two times. per week (Tuesday/Thursday).
Thoroughly clean-all door handles and llght switches with germlcadal cleaner daily.

Clean and sanitize all sinks.

-

8) ON REQUEST/AS NEEDED

a. Crime Lab Specific — Off request or as needed.

b. Because this work is done during working hours there will be some days in which some tasks cannot
be done becausé of meetings, locked rooms, phone calls, and unusual activity. Contracted employees
are to the best of their ability, fo work around thesge obstacles and problems. They may also have to
alter their work sequence, or we may occasionally request the above schedule be altered or a task be
added.

c. Entryway mats (4’ X 6') provided by vendor will be rotated and cleaned regularty {monthly or more
often as needéd due to inclement weather). Mat locations ~ (3) three, 4. X 6' mats located-in the front
lobby — (2) two, 4: X 6' mats located at employee entrance, (4) four, 4' X 6' mats located in, Evidence
Intake area.

STATE PATROL - STATE HEADQUARTERS

1) NIGHTLY CLEANING
Shall include the following (unless otherwise.indicated).
Empty all waste receptacles and change liners,"as needed.
Remove trash from building to proper bins.
+ Dust-mop all hard surface floor areas.
Damp mop hard surface floor areas.
Spot clean and/or vacuum carpets nightly,-as needed.
Clean all door and partition glass.
Dust all horizontal surfaces (wmdowsnlls fi Ies tables, chairs, racks, etc.) excluding desktops.
Clean and sanitize all dnnklng fountaifis.
Clean both sides of entryway glass.
Clean entry matting.
Clean janitorial closets/rooms and sinks. ]
Llean and disinfect all showers and lockers with germicidal cleaner.

A LRI

2), DAILY RESTROOMS and:BREAK ROOM areas:

Empty all waste receptacles and change linérs, as needed.

Clean and service all restroom dispensers.

Thoroughly clean all fixtures, with ‘germicidal cleaner.

Thoroughly clearrwalls, doors, shelves and partitions with germicidal cleaner.
Sweep and thoroughly wet mop all flobr areas with germicidal cleaner.

L

3) MONTHLY CLEANING
a. Dust all venetian blinds.
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4) SEMI-ANNUAL SERVICES

Clean all exterior glass.

b. Clean all building diffusers and air vents. v
5) ONREQUEST/AS NEEDED =
a.

State Headquatters Specific — On request as needed.

. Because this work is done during work hours there will be some days in which some Yasks cannot be
done because of meetings, locked rooms, phone calls and unusual activity. Contracted employees are
“to the best of their ablllty to work around these obstacles and problems. They may also have to alter
their work sequence,’or we may occasionalfy request the above schedule to, be altered or a task be
added:

2. Entryway mats (4" X: 6’) provided by contracter will be rotated and cleaned regularly {(monthly or more
often.as needed due to inclement weather). Mat locations: (4) féur, 4’ X 6' mats located in front Iobby in
front-of front doors, (2) two, 4’ X 6’ mat¥ located in front of each door at employee entrance 1, (1) orie,
4’ X 6" mat at employee éntrance 2, (1) one, 4’ X 6' mat‘at employee entrance 3.

6). PROOF OF COMPLIANCE
Ona quarterly basis, a teport $howing date of coiripletion of all weekly, monthly, quarterly, semi-annual and
dnnual cleaning must be sent by mail or "hand delivered to the bunldmg representative. The janitorial contractor
will be asked to visit the site with the building represehtative to review the quality of service provided, on a
periodic basis.

STATE PATROL VEHICLE INSTALLATION BUILDING

1) TWICE PER WEEK DAILY CLEANING

Carrier Enforcement Area Restrooms ™

poooTp

Empty all waste receptacles and change liners, as needed.
Clean and servicg all restroom dispensers:

Thoroughly clean all fixtures with germicidal cleaner.
Thoroughly clean walls, doots, shelves and partitions with germicidal cleaner.
Sweep and thoroughly wet mop all floor areas with germicidal cleaner.

£

Vehicle Installation Building Restroom’and Kitchen area.

mpappe

Empty all waste receptacles and change liners, as n¢eded.

Clean and service all restroom dispensers.*

Thoroughly clean all fixtures with germicidal cleaner.

Thoroughly clean walls, doors, shelves and partitions with germicidal cleaher.
Sweep'and théroughly wet mop all floor areas with gérmicidal clearter.
Clean and djsinfect all tables, chairs; microwaveand refrigerator” handles.

Vehicle Installation Building Office area
Shall include the following, (unless otherwise indicated).

—oTamoaoE

Empty all waste receptacles and chdnge liners, as needed.

Remove trash from building to proper bins.

Dust-mop all hard surfacg floor aréas. A

Damp mop hard surface floor areas.

Spot clean and/or vaciium carpets every Tugsday and Thursday.

Clean all door and partition glass.

Dust all horizontal surfaces (windowsills, files, tables, chairs, racks, ®etc.) excluding desktops.
Clean and sanitize all drinking fountains.

Clean janitorial closets/rooms and sinks.

Dust and clean all desktops and file cabinets.

BUILDING STATISTICS
Nebraska State Patrol Crime Laboratory
Estimated équare Footage: 2§.000
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Approximate Number of People — 40
Number of restroorps -3

t
¢ “

e

Nebraska State Patrol Stife Headquartets

E

Estimated Square Footage: 84,000
Approximate Number of People — 200
Number of restrooms — 8

-

Nebraska State Patrol Vehicie Installation Building

Estimated Square Footage: 800
Approximate Nurhber of People — 10
Number of restrooms - 3
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VI. PROPOSAL INSTRUCTIONS

This section“documents the requirements that should ‘be met by bidders in preparing the Technical and Bost Propgdsal.
Bidders should identify the subdivisjons of “Project Description and Scope of Work” clearly in their proposals; faijure to do so’
may result in disqualification. Failure to respond to a "specific requirement may be the basis for elimination frof
consideration during the State’s comparative evaluation.

Proposals are due by the date and time shown in-the Schedule of Events. (;?Jntent requirements for the Technical and Cost
Proposal are presented sepdrately in the following subdivisions: format and rder:

*.

A. PROPOSAL SUBMISSION

1. CORPORATE OVERVIEW
The Corporate Overview section of the Techni¢al Proposal should consist of the following subdivisions:

BIDDER IDENTIFICATION AND INFORMATION ) .

The bidder should provide-the full company or corporate name, address of the company's
headquarters; entity organization (corporation, partnership, proprietorship), state in which the
biddér is incorporated or otherwise organized lo do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since first

.organized.

CHANGE OF OWNERSHIP g +
I any change in ownership or coritrol of the company is anticipated during the (1) year following

*the proposal due date, the bidder should describe the circumstances df such change and indicate

when the change will likely occur. Any change of ownership to an awarded bidder(s) will require.
notification to the State.

OFFICE LOCATION .
The bidder’s office location responsible for performance pursuant to an award of a contract with
the State of Nebraska should be'identified.

RELATIONSHIPS WITH THE STATE )

The bidder should describe any dealings with the State over the previous five (5) yéars. If the
organization, its predecessor, or any Party named in the bidder's praposal response has
contracted with the State, the bidder should idéntify the contract number(s) and/or any ‘other
information available to identify such contract(s). .If no such contracts exist, so declaré.

BIDDER’S EMPLOYEE RELATIONS TO STATE

If any Party named iff’ the bidder's proposal fesponse is or was an employee of the State within
the past year, identify the individual(s) by name, State agendy with.whom employed, job title or
position held with the ‘State, and separation date. «If no such relationship exists or has existed, so
declare. ’

If any employee of any agency of the State of Nebraska is eniployed by the bidder-or is a
subcontractor to the bidder, as of the due date for proposal submission, identify all such persons
by name, position held with the bidder, and .position hefd with the State (including job title and
agency). Describe the responsibilities of such persons within thé proposing organization, If, after
review of this information by the State, it is determjned that a conflict of interest exists or may
exist, the bidder may be disqualified from further consideration in this proposal. If no such
relationship exists, so declare.

CONTRACT PERFORMANCE

If the bidder or any proposed subcontractor has had a contratt terminated for default during the
past five (5) years, all such instances must.Be- described as required below. Termination for
default is.defined as a notice to stop perférmance delivery due to the bidder's non-performance or
poor performancé, and the issue was either not [itigated due to inaction on the part of the bidder
or litigated and such litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all términation for default experienced during
the past five (5) years,. including the other Party's namé, address, and telephone number. The
response to this section must presént the bidder's position on the matter. The State will evaluate
the facts and will score the bidder's proposal accordingly. If no such termination for default has
been experienced by the bidder in the past five (5) years; so declare. )
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If at any time* dunng the past five (5) years, the bidder ‘has had & contract terminated for
convenience, non-performancé, non:allocation.of funds, or gny other reason, describe fully all
circumbfances surrounding such termmatlon lndudlng thé name and address of the other
contracting Party..

SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder, should provrde a summary matrix listing the bidder's previous pl’OjeCtS" similar to"this
Request for Proposal in size, scope, and complexnty The State will use no more than three (3)
narrative prOJect descnptlons submitted by the bidder dunng its evaluation of the proposal.

The bidder $hould ‘address the following:

i Provide narrative descnptlons to highlight the similarities between the bidder's
experience and this Request for Proposal. These déscriptions should include:

a)+ The time period of the project,

b) The scheduled and actual completion dates,

c) The bidder's responsibilities,

d) For reference purposes, a,customer name {including the name, of a contact
person; a.current telephone number, a "facsimile* number and e-mall ,addréss);
and

e) Each project description should identify whéther the work was performed-as the

prime Contractor or as a subcontractor. If a bidder performed as the prirhe
Contractor, the descnptron should provide the originally scheduled completidn
date and budget, as well as the actual (or currently planned) completion date
and actual (or currently planned) budget.

ii. Bidder and Subcontractor(s) experience should bé listed separately. Narrative
descnptrons submitted for Subcontractors should be specifically |dentff'ed as
subcontractor pro;ects

iii. If theuwork was performed as a subcoritractor, the nafrative descnptron should identify
the same information as requested for the bidders above. In addition, subcontractors
should identify what share of contract costs, project responsibilities, and time period
were performed as a subcontractor.

SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APRROACH
The bidder should present a detailed description of its proposed approach to the management of
the project.

The bidder should |dent|fy the specific professionals who will work on the State’s project if their
company is awarded the contract resuiting from this Request for Proposal The names and titles
of the team proposed for-assignment to the State project should be identified in full, with a
description of the<4eam leadership, interface and support functions, apd reporting relationships.
The-primary work assigned to éach person should also be identjfied.

SUBCONTRACTORS
If the bidder intends 'to *subcontract. any part of its performance hereunder, the bidder-should
provide: &

i. name,-address, arld telephone number of the subcontractor(s),

ii. specific tasks for each subgontractor(s),

iii. percentage of performance hours intended for each sibcontract; and
iv. total percentage of subcontractor(s) performance hours.

TECHNICAL APPROACH
The technical approach section of the Technical Proposal should consist of the following subsections:

oo

Understanding of the project requirements;
Proposed devélopment approach;
Technical considerations;

Detailed project work plan; and
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e. Deliverables and due dates.

3. BUSINESS REFERENCES .

a. Contractor must provide a minimum of 3 business feferences that fiave detailed experience of the
contractors performance. Reference must list businéss.name, business address, contact person,
contact telephoné number and contact email adgress.

4, PREVIOUS STATE CONTRACT PERFORMANGE

EY

a. Contractor must defail any previous state contract performance. Must alsg list any vendor’ )
performance-notites or vendor performance repons
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Form A

Bidder Proposal Point of Contact
Request for Proposal Number 3977 zZ1

Form A should be completed and submifted w?;h each response to this Requést for Proposal. This is intended to provide the
State with information on the bidder's name’and address, and the spécific person(s) who are responsible*for preparation of

the bidder’s response.

kd
[

Preparatlon of Response Contact Information

&

Bioder Namo: Andort, Tnc._ A Ander, CleaningSaubimas,

Bidder Address: 3 90 SW % t S'\'FLQA—&, Sua e L

v

Contact Person & Title: | Anns e Prweer. A
E-mail Addfess: [0 Y\ADP e\eaninag (®_amai \ o™
Telephone Number (Office): L{Dg- Sm -~ 21\

Telephone Nurhber (Cellular): . 390- QG\D_ 5D D

Fax Number: ) N b . )

E3

Each. bidder should also designate a specific c¢ontact person who will be.responsible for responding to the State if any
clarifications of the bidder's response should become necessary This will also be the person who the State contacts to set

up a presentation/demonstration, if required.

4

P

Communication with the State Contact Information

Bidder Name: . Anda e, A’\oc\ﬂ AHMM%M

Bidder Address: 390 S\I\\ SBW S‘\TC'CA’ S\M e LO
. Linen, NE \9_8522
Contact Person & Title: ranve \.\) v PV{Q Aot
E-mail Address: ONApYi cleaning® amail . com N
Telephone Number (Office): !_L‘QQ_&D‘) ?, g\ .
Telephdne Number (Cellular): RA0-40 - E D> _
Fax Number: i ” ‘N\Ds ) 5 Y
A{
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Form B N

Notlf'catlon*of Intent to Attend Pre-Proposal Conference

Request for Proposal Number 3977 Z1

Bidder Name: : ﬁmAbn Ine. dba A(\dcﬁ C,\-e&ﬂ\w\q So\u.‘s\mn« .
Bi;jderAddress: 330 S‘;W S Sh‘tt-\—
‘ S\:L\'C 1) L\V\(_o\n. NE US’EGQ
| Contact Person: _ Am.e_ Wil e ’
E-mail Address: | andocicleaning @o\mo.x\ o
| Teleptione Number: . l{oa- 2D0 - 3\8\") T . e
Fax Number: N .
Number of Attendées: o) . 4 , J_‘ 1

The *Notification of Intent to Attend Pré-Proposal Conference® form should be emailed to the address’provided in the RFP

Schedule of Events, Section 1.C.

-

¥

__,_——-*—‘—w
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Form C

Notification of Intent to Submit Proposal
Request for Proposal Number 3977 Z1

"Bidder Name: Andpri ,Ine. db 1 Cleoning Sel i
Bidder Address: LS N CRE S* i3 (€
Lincoln (NE (18523
* Contact Person: Annie Wilhive . .
E-mail Address: ondoriel {M\;,\&@ oamail .comn
Telephone Number: 40p- 300-3181 "~ N . |
Fax Number: N $

The “Notification of Intent to Attend Pre-Proposal Conference” form should be emailed to the email address provided in the
RFP Schedule of Events, Section I.C.

el o Mike Nadeg @‘25(35
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

BIDDER MUST COMPLETE THE FOLLOWING
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal and agrees to the terms and conditions unless
otherwise indicated in writing, certifies that contractor maintains a drug free workplace, and certifies
that bidder is not owned by the Chinese Communist Party.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

X__ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this Solicitation.

I hereby certify that | am a Resident disabled veteran or business located in a designated enterprise
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered
in the award of this contract.

I hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. § 71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED MANUALLY IN INK OR BY DOCUSIGN

Anderi \ac dor Andoi Cianing S

COMPLETE ADDRESS: \ St \n, NE
TELEPHONE NUMBER: 40~ 300~ 3¢l

FAX NUMBER: (\) &

DATE: | \‘\\_ 2D

SIGNATURE: (i LG

TYPED NAME & TITLE OF SIGNER;: Ar\ni 3 \I\Ji“’\R"’P Vice President
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NEBRASKA STATE PATROL

INTER-OFFICE CORRESPONDENCE -~

Date: August 15, 2023

Froni: Mike Yatés, Business Manager.

To: Departmert of Administrative Services
Subject: RFP 3977 Z1 Questions and Ansiers

No quéstions were received for request for proposal number 3977-Z1.

Mike Yates
Nebraska State Patrol

NSP104 (09/02)



* REQUEST FOR'PROPOSAL FOR CONTRACTUAL SERVICES*

RFP 3977 Z1

CUSTODIAL SERVICES FOR STATE PATROL STATE HEADQUARTERS, CRIME LAB AND VIB BUILDINGS

Company Name/Bidder Signature: AMW&Shm—mm\lﬂw@ Daté: ‘ﬂ {q"l 23

Location |Approxima [Quantity [uoM Proposed, [Initial Contiact{Year Two (2)  {Year Three (3) |[Year Four(4) [Year Five (5)
te Square Number of :{Period Monthly Base |Monthly Base Monthly Base {Monthly
Feet Employees [Monthly Base |Charge Charge Charge Base Charge

Charge b

STATE HEADQUARTERS 84000 | 12 |mo} '35 22,420 23,002 23,784 24:497 25476

CRIME LABORATORY Y- 28,000 | " 12° MO 1 4,810 4954 5102 5255 5465

VEHICLE INSTALLATION .800 12 | MO 1 640|" 660|- 679| 700 728

A La Carte Items: G

-Cost per chair for chair cleaning s 0.5 )

Cost per square foot for extracting/shampooing carpet $__0.\%

Cost per square foot for waxing hard surface floors $_0.30 «

Hourly rate for performing work riot noted in'RFP $__AM.%0



Custodial Services Proposal

Prepared for: State of Nebraska State Purchasing Bureau

Nebraska State Patrol RFP 3977 21

Submitted by:

Andori, Inc. dba Andori Cleaning Solutions

320 SW 25th St. Suite 6
Lincoln, NE 68522

Annie Wilhite & Lori Dittrich
402-300-3181

otichainatoell

September 2023



